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design directions efficiency and flexibility

the system says less as user learns more

system tries to learn user's terminology

user can always barge in to correct

use auditory icons to increase speed through program
personality

begins very neutral, then adjusts to user's gender/personality
emotional aspects

reduce system-imposed emotionality

allow user-defined emotional content

reduce user expectation of voice recognition: command-and-control method
human language

still allow flexibility of terms used

learn new words

library of synonyms

context based commands
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Josephine Sterling :: Joe, 32, single
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a trip to Munich...

The orchestra where Joe plays has been invited to perform at a yearly festival

held in Munich, Germany. After flying from Boston to Munich, she is now at her hotel
room and wants to verify the time and place that she is meeting with the group and
the festival organizers. She also wants to write her parents to let them know she is

doing ok.

Joe dials 1.800.eckomail...
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